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ALAYUNT MH. LLOSE RIZA GURAL CD. NO:2
MERKLZ/ KUTAHY A

“Miisteri Memnuniyeti ve Sikivetleri Yonetim Sistemi”

“Customer Satisfaction and Complaints Management System”
(1SO 10002:2018)

Kurdugonu ve uyguladigim belgelemekte ve BEL tarahndan gergeklestirilen denetim
bu yéinctim sisteminin asafidaki standardin sartlanne kargiladigine dogrulamakiadir,

It centifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meels the requirements of the following standard,

Sertifike Numaras [ Certificate Number : A1596375

Sertifika Kodu / Cerfificate Code : REFSAN ENDUSTRIYEL
Sertifika Yayin Tarihi £ Certificate Tsswe Dare ¢ 28.11.2025

sertifika Gegerlilik Taribi £ Cortificare Validine Sate : 28.11.2026

Sertifika Perivodu! Certificate Period LY/ f Year
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BI denenm yLrruimesince geoetl iling ve y#kini gasiommosive redmen Goyk ikmrallends danil soruriuluk kazul
st yeceiir B Balgenin mdlkiyed hakkl BEL ailbr vo isteniigiginde ade edimaldin,
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