
Product(s) Requested for Return / Exchange 

 

       Reason for Return / Exchange    

 

 

 

  RETURN / EXCHANGE REQUEST FORM 

 
Name of the Person Placing the Order Telephone Number 

 

 
E-mail address 

 

 
  

When Your Return Process Is Completed, Your Request: Refund Product Exchange 

For Refund 

IBAN Nr.: 

 
 

 
Account Holder: 

 

 

 

 

Date:   /  /  Signature: 

 

• The legal return and exchange period is 14 days from the delivery date, provided that the products have 
not lost their resalable quality. You can return or exchange the products with your invoice within 14 days. 

• Undergarments, personal care items are not eligible for returns or exchanges. 
• The refund will be transferred to the account you provided within 10 business days. 
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