GUVEN SOGUTMA UNITELERI SANAYi VE TICARET ANONIM SiRKETI

ClIJMHURIYET MAH. YENI YOL 1 SOK. BOMONTI BUSINESS CENTER NO:8 i¢C KAPI NO:53 SiSLi/ISTANBUL /
TURKIYE

KAPSAM: SANAYI TIPI SOGUTUC U VE DONDURUCU DONANIMLARI ILEISI POMPALARININ IMALATI
(CAMEKANLI, TEZGAHLI VE MOBI’LY_;\_TH’i SOGUTUCULAR, KONDENSERLERI ISI DEGISTIRICISI
FONKSIYONU GOREN KOMPRESORLU UNITELER)

SCOPE: MANUFACTURE OF INDUSTRIAL REFRIGERATORS AND FREEZERS AND HEAT PUMPS (GLASS-
FRONTED, COUNTERTOP AND FURNITURE TYPE REFRIGERATORS, COMPRESSOR UNITS WHOSE
CONDENSERS FUNCTION AS HEAT EXCHANGERS)

TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigim belgelemekte ve EKOL tarafindan gerceklestirilen denetim bu y&netim
sisteminin yukarida belirtilen standardin sartlarini karsiladigimi dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 202020697
Sertifika Kodu / Certificate Code : GUVEN

Sertifika Yayin Tarihi / Certificate Issue Date : 07.01.2025
Sertifika Gecerlilik Tarihi / Certificate Validity Dafte : 07.01.2026

Sertifika Periyodu / Cerfificate Period : 1Y/ 7 Year
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